
U.S. Department of State Foreign Affairs Manual Volume 9 - Visas 

9 FAM Appendix N, Exhibit II  
REGIONAL AND DISTRICT OFFICES OF THE 

IMMIGRATION AND NATURALIZATION 
SERVICE 

(TL:VISA-480;   10-24-2002) 

When direct communication with offices of the Immigration and 
Naturalization Service is required, consular officers should be guided by the 
following information: 
INS HEADQUARTERS OFFICES Phone Numbers Codes 
INS Headquarters 202-514-4316 
425 I Street, N.W. 
Washington, DC 20536 
8:00 A.M. – 4:30 P.M. 
Immigration information 

Deputy Commissioner 202-514-1900 
425 I Street, N.W. 
Washington, DC 20536 
Jurisdiction over districts 33, 
35, 37 

INS REGIONAL OFFICES 
Central Region 
Central Operations Region 214-767-7020 CRD 
7701 North Stemmons Freeway   FAX: 214-767-7477 
Dallas, TX 75247-9998 
Jurisdiction over districts 
9,10, 11,14, 15,19, 20, 
29, 30, 38, and 40; and border 
patrol sectors 6, 7, 15, 16, 17, 
18, and 19 

Nebraska Service Center XPN 402-437-5464 
850 South Street 
P.O. Box 82521 
Lincoln, NE 68501-2521 
Texas Service Center 214-767-7292 
P.O. Box 152122 (for mail) 
Irving, TX 75015-2122 
7701 North Stemmons 
Dallas, TX 75247-9998 
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INS REGIONAL OFFICES Phone Numbers Codes 
Eastern Region 
Eastern Operations Region 802-660-5000 ERD 
70 Kimball Avenue             After hours: 802-868-3361 
South Burlington                           FAX: 802-660-5114 
VT 05403-6813 
Jurisdiction over districts 
2, 3, 4, 5, 6, 7, 8, 21, 22, 
24, 25, 26, 27, and 28; 
and border patrol sectors 
1, 2, 3, 4, 5, 20, and 21 
Eastern Service Center  802-527-3100 
75 Lower Welden Street               FAX: 802-527-3252 
St. Albans, VT 05479-0001 

Eastern Region Files 513-684-2412 
Control Office                         FAX: 513-684-6791 
550 Main Street, Rm. 8525 
Cincinnati, OH 45202 

Western Region 
Western Operations Region 714-643-4236 WRO-5 
24000 Avila Road                          FAX: 714-643-4677  
Laguna Niguel 
CA 92677-8080 
Jurisdiction over districts 
12, 13, 16, 17, 18, 31, 32, 
and 39, border patrol 
sectors 8, 9, 10, 11,12, 13, 
and 14 

California Service Center 714-360-2733 CSC 
24000 Avila Road, 2nd Floor         FAX: 714-643-1538 
P.O. Box 30111 
Laguna Niguel, 
CA 92607-0111 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
Anchorage District Office 907-271-3524 32 (ANC) 
620 East 10th Avenue                   FAX: 907-271-3112 
Suite 102  
Anchorage, AK 99501-3701 
Jurisdiction over the State of 
Alaska 

Atlanta District Office 404-331-2788  26 (ATL) 
77 Forsyth Street, S.W. 
Room G-85 
Atlanta, GA 30303-0253 
Jurisdiction over the States of 
Alabama, Georgia, North and 
South Carolina 

Baltimore District Office 410-962-2010 5 (BAL) 
Equitable Tower One           After hours: 410-752-4825  
100 S. Charles Street                     FAX: 410-962-7555 
(12th Floor) 
Baltimore, MD 21201 
Jurisdiction over the State of 
Maryland (except Andrews 
AFB Port-of-Entry) 

Boston District Office 617-565-4214  2 (BOS) 
John Fitzgerald Kennedy               FAX: 617-565-3097 
     Federal Building 
Government Center 
Room 1700 
Boston, MA 02203 
Jurisdiction over the 
States of Connecticut, 
New Hampshire (except 
the Port-of-Entry at 
Pittsburg, NH), 
Massachusetts, and 
Rhode Island 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
Buffalo District Office 716-846-4741 7 (BUF) 
130 Delaware Avenue        After hours: 716-885-3367 
Buffalo, NY 14202                         FAX: 716-846-3131 
Jurisdiction over the State 
of New York (except that 
part within the jurisdiction 
of District No. 3); also 
over the U.S. Immigration 
offices at Montreal, 
Quebec, and Toronto, 
Ontario, Canada 

Chicago District Office 312-353-7300 9 (CHI) 
10 West Jackson Blvd. 
Suite 600 
Chicago, IL 60604 
Jurisdiction over the 
States of Illinois, 
Indiana, and 
Wisconsin 

Cleveland District Office 216-522-4766 24 (CLE) 
A.J. Celebrezze Federal               FAX: 216-568-6004 
Building 
1240 E. 9th Street 
Room 1917 
Cleveland, OH 44199 
Jurisdiction over the State 
of Ohio 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
Dallas District Office 214-655-3011 20 (DAL) 
8101 N. Stemmons Freeway         FAX: 214-655-3040 
Dallas, TX 75247 
Jurisdiction over the State of 
Oklahoma and the following 
counties in the State of Texas: 
Anderson, Andrews, Archer, 
Armstrong, Bailey, Baylor, 
Borden, Bosque, Bowie, 
Briscoe, Callahan, Camp, 
Carson, Cass, Castro, 
Cherokee, Childress, Clay, 
Cochran, Collingsworth, 
Comanche, Cooke, Cottle, 
Crosby, Dallam, Dallas, 
Dawson, Deaf Smith, Delta, 
Denton, Dickens, Donley, 
Eastland, Ellis, Erath, 
Fannin, Fisher, Floyd, Foard, 
Franklin, Freestone, Gaines, 
Garza, Gray, Grayson, Gregg, 
Hale, Hall, Hamilton, Hansford, 
Hardeman, Harison, Hartley, 
Haskell, Hemphill, Henderson, 
Hill,  Hockley, Hood, Hopkins, 
Houston, Howard, Hunt, 
Hutchinson, Jack, Johnson, Jones, 
Kaufman, Kent, King, Knox, 
Lamar, Lamb, Leon, Limestone, 
Lipscomb, Lubbock, Lynn, Marion, 
Martin, Mitchell, Montague, Moore, 
Morris, Motley, Navarro, Nolan, 
Ochiltree, Oldham, Palo Pinto, 
Panola, Parker, Parmer, Potter, 
Rains, Randall, Red River, Roberts, 
Rockwall, Rusk, Scurry, 
Shackelford, Sherman, Smith, 
Somervell, Stephens, Stonewall, 
Swisher, Tarrant, Taylor, Terry, 
Throckmorton, Titus, Upshur, 
Van Zandt, Wheeler, Wichita, 
Willbarger, Wise, Wood, 
Yoakum, and Young 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
Denver District Office 303-371-0986  19 (DEN) 
4730 Paris Street                           FAX: 303-361-0617 
Albrook Center 
Denver, CO 80239-2804 
Jurisdiction over the States 
of Colorado, Utah, and 
Wyoming 
Detroit District Office 313-568-6000 8 (DET) 
Federal Building                             FAX: 313-568-6004 
333 Mt. Elliott Street 
Detroit, MI 48207-4381 
Jurisdiction over the State of 
Michigan 
El Paso District Office 915-540-1700/1701  15 (ELP) 
1545 Hawkins, Suite 167               FAX: 915-540-1111/1709 
El Paso, TX 79925 
Jurisdiction over the State of 
New Mexico, and the following 
counties in Texas:  Brewster, 
Crane, Culberson, Ector, 
El Paso, Hudspeth, Jeff Davis, 
Loving, Midland, Pecos, 
Presidio, Reeves, Terrell, 
Upton, Ward, and Winkler 
Harlingen District Office 210-427-8691 40 (HLG) 
2102 Teege Road                          FAX: 210-427-8619 
Harlingen, TX 78550 
Jurisdiction over the following 
counties in the State of Texas: 
Brooks, Cameron, Hidalgo, 
Kenedy, Kleberg, Starr, 
and Willacy 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
Helena District Office 406-449-5220 30 (HEL) 
Federal Building 
301 South Park, Room 512 
Helena, MT 59626 
Jurisdiction over the State of 
Montana and the following 
counties in Idaho:  Ada, Adams, 
Bannock, Bear Lake, Bingham, 
Blaine, Boise, Bonneville, 
Butte, Camas, Canyon, 
Caribou, Cassia, Clark, Custer, 
Elmore, Franklin, Fremont, 
Gem, Gooding, Jefferson, 
Jerome, Lemhi, Lincoln, 
Madison, Minidoka, Oneida, 
Owyhee, Payette, Power, Teton, 
Twin Falls, Valley, and 
Washington; also the U.S. 
Immigration offices 
located in Calgary and 
Edmonton, Alberta, Canada 
Honolulu District Office 808-532-3748/3746 17 (HHW) 
595 Ala Moana Boulevard             FAX: 808-532-4689 
Honolulu, HI 96813 
Jurisdiction over the State of 
Hawaii, the Territory of Guam, 
and the Commonwealth of the 
Northern Mariana Islands 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
Houston District Office 713-229-2912 38 (HOU) 
509 North Sam Houston Pkwy       FAX: 713-229-2591 
Houston, TX 77060 
Jurisdiction over the following 
counties in the State of Texas: 
Angelina, Austin, Brazoria, 
Chambers, Colorado, Fort 
Bend, Galveston, Grimes, 
Hardin, Harris, Jasper, 
Jefferson, Liberty, Madison, 
Matagorda, Montgomery, 
Nacogdoches, Newton, 
Orange, Polk, Sabine, 
San Augustine, San Jacinto, 
Shelby, Trinity, Tyler, Walker, 
Waller, Washington, and 
Wharton 
Kansas City District Office 816-891-0864 11 (KAN) 
9747 No. Conant Avenue    After hours: 816-426-5289 
Kansas City, MO 64153 
Jurisdiction over the States 
of Kansas and Missouri 
Los Angeles District Office 213-894-4627  16 (LOS) 
300 N. Los Angeles Street  After hours: 213-625-3501 
Los Angeles, CA 90012                 FAX: 213-894-2972 
Jurisdiction over following 
counties in the State of 
California:  Los Angeles, 
Orange, Riverside, San 
Bernardino, San Luis 
Obispo, Santa Barbara, 
and Ventura 
Miami District Office 305-530-7657 6 (MIA) 
7880 Biscayne Blvd.                      FAX: 305-530-7978 
Miami, FL 33138 
Jurisdiction over the State of 
Florida, and the U.S. 
Immigration offices at 
Freeport and Nassau, 
The Bahamas 

9 FAM Appendix N, Exhibit II Page 8 of 27 



U.S. Department of State Foreign Affairs Manual Volume 9 - Visas 

Continuation – 9 FAM Appendix N, Exhibit II 
INS U.S. DISTRICT OFFICES Phone Numbers Codes 
Newark District Office 201-645-4421 21 (NEW) 
Federal Building                            FAX: 201-645-2304 
970 Broad Street 
Newark, NJ 07102 
Jurisdiction over the State of 
New Jersey 
New Orleans District Office 504-589-6521 28 (NOL) 
Postal Services Building               FAX: 504-589-3715 
701 Loyola Avenue 
Room T-8011 
New Orleans, LA 70113 
Jurisdiction over the States 
of Louisiana, Arkansas, 
Kentucky, Mississippi, and 
Tennessee 
New York District Office 212-264-5942 3 (NYC) 
26 Federal Plaza                           FAX: 212-264-5939 
New York, NY 10278 
Jurisdiction over the following 
counties in the State of 
New York:  Bronx, Dutchess, 
Kings, Nassau, New York, 
Orange, Putnam, Queens, 
Richmond, Rockland, Suffolk, 
Sullivan, Ulster, and 
Westchester; also, over the 
U.S. Immigration office at 
Hamilton, Bermuda 
Omaha District Office 402-697-9152 29 (OMA) 
3736 South 132nd St. 
Omaha, NE 68144 
Jurisdiction over the States 
of Iowa and Nebraska 
Philadelphia District Office 215-656-7150 4 (PHI) 
1600 Callowhill St.                         FAX: 215-656-7200 
Philadelphia, PA 19130 
Jurisdiction over the States 
of Pennsylvania, Delaware, 
and West Virginia 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
Phoenix District Office 602-379-3114 18 (PHO) 
2035 N. Central Ave.                     FAX: 602-379-3880 
Phoenix, AZ 85004-1548 
Jurisdiction over the States 
of Arizona and Nevada 
Portland District Office [ME] 207-780-3399 22 (POM) 
739 Warren Ave.                 After hours: 207-780-3352 
Portland, ME 04103                       FAX: 207-780-3481 
Jurisdiction over the States 
of Maine and Vermont and 
the Port-of-Entry at 
Pittsburg, New Hampshire 
Portland District Office [OR] 503-326-3962 31 (POO) 
Federal Office Building                   FAX: 503-326-3566 
511 N. W. Broadway 
Portland, Oregon 97209 
Jurisdiction over the State 
of Oregon 
St. Paul District Office 612-335-2211 10 (SPM) 
2901 Metro Drive, Suite 100 
Bloomington, MN 55425 
Jurisdiction over the States 
of Minnesota, North Dakota, 
and South Dakota; and over 
the U.S. Immigration office in 
the Province of Manitoba, 
Canada 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
San Antonio District Office 210-871-7000 14 (SNA) 
8940 Four Winds Drive                  FAX: 210-871-7102 
San Antonio, TX 78239 
Jurisdiction over the following 
counties in the State of Texas: 
Aransas, Atascosa, Bandera, 
Bastrop, Bee, Bell, Bexar, 
Blanco, Brazos, Brown, 
Burleson, Burnet, Caldwell, 
Calhoun, Coke, Coleman, 
Comal, Concho, Coryell, 
Crockett, De Witt, Dimmitt, 
Duval, Edwards, Falls, 
Fayette, Frio, Gillespie, 
Glasscock, Goliad, Gonzales, 
Guadalupe, Hays, Irion, 
Jackson, Jim Hogg, Jim Wells, 
Karnes, Kendall, Kerr, Kimble, 
Kinney, Lampasas, La Salle, 
Lavaca, Lee, Live Oak, Llano, 
McCulloch, McLennan, 
McMullen, Mason, Maverick, 
Medina, Menard, Milam, Mills, 
Nueces, Reagan, Real, Refugio, 
Robertson, Runnels, San 
Patricio, San Saba, Schleicher, 
Sterling, Sutton, Tom Green, 
Travis, Uvalde, Val Verde, 
Victoria, Webb, Williamson, 
Wilson, Zapata, and Zavala 
San Diego District Office 619-557-5645 39 (SND) 
880 Front Street                  After hours: 619-428-7311 
Suite 1234                                      FAX: 619-557-5509 
San Diego 
     CA 92101-8834 
Jurisdiction over the 
following counties in 
the State of California: 
Imperial and San Diego 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
San Francisco District Office 415-705-3102 13 (SFR) 
Appraisers Building             After hours: 415-705-4563 
630 Sansome Street                      FAX: 415-705-4592 
San Francisco 
     CA 94111-2280 
Jurisdiction over the 
following counties in the 
State of California: 
Alameda, Alpine, Amador, 
Butte, Calaveras, Colusa, 
Contra Costa, Del Norte, 
El Dorado, Fresno, Glenn, 
Humboldt, Inyo, Kern,  
Kings, Lake, Lassen, 
Madera, Marin, Mariposa, 
Mendocino, Merced, Modoc, 
Mono, Monterey, Napa, 
Nevada, Placer, Plumas, 
Sacramento, San Benito, 
San Francisco, San 
Joaquin, San Mateo, 
Santa Clara, Santa Cruz, 
Shasta, Sierra, Siskiyou, 
Solano, Sonoma, 
Stanislaus, Sutter, Tehama, 
Trinity, Tulare, Tuolumne, 
Yolo, and Yuba 
San Juan District Office 809-766-5329/5380 27 (SAJ) 
 P.O. Box 365068 
San Juan, PR 00936 
Jurisdiction over the 
Commonwealth of Puerto 
Rico and the Virgin Islands 
of the United States and 
Great Britain 
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INS U.S. DISTRICT OFFICES Phone Numbers Codes 
Seattle District Office 206-553-0070 12 (SEA) 
815 Airport Way, South       After hours: 206-553-0070 
Seattle, WA 98134                         FAX: 206-553-0936 
Jurisdiction over the State 
of Washington and the 
following counties in the 
State of Idaho:  Benewah, 
Bonner, Boundary, 
Clearwater, Idaho, 
Kootenai, Latah, Lewis, 
Nez Perce and Shoshone; 
also over the U.S. 
Immigration offices located 
in the Province of British 
Columbia, Canada 
Washington District Office 202-307-1504 25 (WAS) 
4420 North Fairfax Drive     After hours: 202-307-1501 
Arlington, Virginia 22203                FAX: 202-307-1628 
Jurisdiction over the 
District of Columbia and 
the State of Virginia 
INS DISTRICT OFFICES ABROAD 
Bangkok, Thailand 33 (BKK) 
District Director  
U.S. Immigration and 
     Naturalization Service 

Regular Mail: 9-011-662-252-5040 
c/o U.S. Embassy ext. 2471 or 2474 
     Bangkok 
Box 12, APO AP 96546 

Express Mail:                                 FAX: 9-011-662-255-2917 
c/o U.S.  Embassy 
95 Wireless Road 
Bangkok, Thailand 10330 
Jurisdiction over OICs in 
Bangkok, Hong Kong, Manila, 
Seoul and Singapore [see 9 FAM 
PART IV  Appendix N, Exhibit I] 
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INS DISTRICT OFFICES ABROAD Phone Numbers Codes 
Mexico City, Mexico 35 (MEX) 
District Director 
U.S. Immigration and 
Naturalization Service 

Regular Mail: 9-011-525-211-0042 
c/o U.S. Embassy ext. 3123/3516 
Mexico City, Mexico 
P.O. Box 3087, Rm. 118 
Laredo, Texas 78044 

Express Mail:                                 FAX: 9-011-525-207-3123 
c/o U.S. Embassy 
Paseo de la Reforma #305 
Colonia Cuauhtemoc 
06500 Mexico, D.F. 
Jurisdiction over OICs in Mexico 
[see 9 FAM PART IV 
Appendix N, Exhibit I] 

Rome, Italy 37 (RIT) 
District Director 
U.S. Immigration and 
Naturalization Service 

Regular Mail: 9-011-396-4674 ext. 2239 
c/o U.S. Embassy 
Rome, Italy 
PSC 59 
APO AE 09624 

Express Mail:                                 FAX: 9-011-396-4674-2634 
c/o U.S. Embassy 
Via Vittorio Veneto 119A 
00187 Rome, Italy 
(Jurisdiction over OICs in Athens, 
Frankfurt, London, Moscow, 
Nairobi, New Delhi, Rome and 
Vienna [see 9 FAM PART IV 
Appendix N, Exhibit I]) 
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OTHER INS OFFICES ABROAD Phone Numbers Codes 
AND MAILING ADDRESSES 
Aruba 
Correspondence and Small 
Parcels: 
U.S. Immigration and 
Naturalization Service 
Aruba 
P.O. Box 9009 
Miami, FL 33159 

Large Parcels and Express 9-011-297-831-316 
Mail:                                          FAX: 9-011-297-831-665 
U.S. Immigration and 
Naturalization Service 
Queen Beatrix International Airport 
Oranjestad, Aruba 
Austria 
Officer-in-Charge - Vienna 

U.S. Immigration and 9-011-432-223-1339 ext. 23 
     Naturalization Service               FAX: 9-011-432-225-133-162 
c/o U.S. Embassy, Vienna 
Box 21 Department of State 
Pouch Mail 
Washington, D.C. 20521-9900  
Bahamas 
U.S. Immigration and  809-352-5586 FBA 
Naturalization Service               FAX: 809-352-6864 
Freeport, Bahamas 
P.O. Box F-2664 
Freeport Grand Bahama, 
Bahamas 
Nassau, Bahamas 
U.S. Immigration/Nassau  809-377-7125 
7415 N.W. 19th Street                   FAX: 809-377-6856 
Suite H 
Miami, FL 33126 
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OTHER INS OFFICES ABROAD Phone Numbers Codes 
AND MAILING ADDRESSES 
England 
Regular Mail 
U.S. Immigration and 
Naturalization Service 
c/o U.S. Embassy 
London, England 
PSC 801 Box 6 
FPO AE 09498-4006 

Express Mail  9-011-447-1-495-0551 
U.S. Immigration and                     FAX: 9-011-447-1-495-4330 
Naturalization Service 
c/o American Embassy 
5 Upper Grosvenor Street 
London W1A 2JB 
England 
Germany 
Officer-in-Charge - Frankfurt 

Regular Mail 
U.S. Immigration and 
Naturalization Service 
c/o U.S. Consulate General 
Unit 25401 
APO AE 09213 

Express Mail 9-011-496-975-352-233 
Naturalization Service 
c/o U.S. Consulate General 
Siesmayerstrasse 21 
6000 Frankfurt/M.I., Germany 
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OTHER INS OFFICES ABROAD Phone Numbers Codes 
AND MAILING ADDRESSES 
Greece 
Officer-in-Charge - Athens 

Regular Mail 
U.S. Immigration and 
Naturalization Service 
c/o U.S. Embassy 
Athens, Greece 
PSC 108, Box 25 
APO AE 09842 

Express Mail  9-011-301-646-2304 
U.S. Immigration and                     FAX: 9-011-301-645-6282 
Naturalization Service 
c/o U.S. Embassy 
91 Vassilissis Sofias Avenue 
Athens, Greece 10160 
Haiti 
Officer-in-Charge - Port-au-Prince 

U.S. Immigration and 
Naturalization Service 
Port-au-Prince, Haiti 
c/o Department of State 
Washington, D.C. 20521-3400 

Honduras 
Officer-in-Charge – Tegucigalpa 

Regular Mail 
U.S. Immigration and 
Naturalization Service 
c/o U.S. Embassy 
Tegucigalpa, Honduras 
Unit 2901 
APO AA 34022 
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OTHER INS OFFICES ABROAD Phone Numbers Codes 
AND MAILING ADDRESSES 
Express Mail 9-011-504-36-9320 ext. 2710 
U.S. Immigration and                     FAX: 9-011-504-36-9037 
Naturalization Service 
c/o U.S. Embassy 
Apartado Postal 3453 
Avenida la Paz 
Tegucigalpa, M.D.C. 
Honduras, C.A. 
Hong Kong 
Officer-In-Charge 

U.S. Immigration and 
Naturalization Service 
c/o U.S. Consulate General 
Hong Kong 
PSC 464 Box 30 
FPO AP 96522-0002 

Express Mail 9-011-852-524-1265 
U.S. Immigration and                     FAX: 9-011-852-845-4727 
Naturalization Service 
c/o U.S. Consulate General 
33 Garden Road 
Hong Kong 
India 
Officer-in-Charge - New Delhi 

Regular Mail 
U.S. Immigration and  
Naturalization Service 
c/o U.S. Embassy 
New Delhi, India 
U.S. Department of State 
Washington, D.C. 20521-9000 
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OTHER INS OFFICES ABROAD Phone Numbers Codes 
AND MAILING ADDRESSES 
Express Mail 9-011-911-160-0651 ext. 2822 
U.S. Immigration and                     FAX: 9-011-911-167-3707 
Naturalization Service 
c/o U.S. Embassy 
New Delhi, India 
Shanti Path 
Chanakyapuri 110021 
New Delhi, India 
Ireland 
Port Director - Shannon 

Regular Mail 9-011-353-6147-2297 
U.S. Immigration and                     FAX: 9-011-353-6147-2084 
Naturalization Service 
c/o Aer-Rianta 
Shannon International Airport 
Attn:  Port Director 
Shannon, Co. Clare, Ireland 
Kenya 
Officer-in-Charge - Nairobi 

Regular Mail 
U.S. Immigration and 
Naturalization Service 
c/o U.S. Embassy 
Nairobi Kenya 
Unit 64100  Box 21 
APO AE 09831-46100 

Express Mail 9-011-254-233-4141 ext. 313 
U.S. Immigration and                     FAX: 9-011-254-234-0838 
Naturalization Service 
c/o U.S. Embassy 
MOI/Haile Selassie Avenue 
First Floor 
Nairobi, Kenya 
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OTHER INS OFFICES ABROAD Phone Numbers Codes 
AND MAILING ADDRESSES 
Korea 
Officer-in-Charge - Seoul 

Regular Mail 
U.S. Immigration and 
Naturalization Service 
Seoul, Korea 
Unit 15550 
APO AP 96205-0001 
Express Mail  9-011-822-397-4279 
U.S. Immigration and                     FAX: 9-011-822-720-7419 
Naturalization Service 
c/o U.S. Embassy 
82 Sejong-RO 
Chongro-GU 
Seoul, Korea 
Mexico 
Immigration Officer - 
Ciudad Juarez 

Regular Mail/Express Mail 9-011-521-613-4048 ext. 232/400 
U.S. Immigration and                     FAX: 9-011-521-616-0555 
Naturalization Service 
c/o U.S. Consulate General 
Ciudad Juarez 
P.O. Box 9896  
El Paso, TX 79989-9896 
Officer-in-Charge - Monterrey 

Regular Mail 
U.S. Immigration and 
Naturalization Service 
c/o U.S. Consulate General 
Monterrey, Mexico 
P.O. Box 3098 
Laredo, TX 78044-3098 
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OTHER INS OFFICES ABROAD Phone Numbers Codes 
AND MAILING ADDRESSES 
Express Mail 9-011-528-345-2120 ext. 447 
U.S. Immigration and                     FAX: 9-011-528-343-0543 
Naturalization Service 
c/o U.S. Consulate General 
Monterrey, Mexico 
Constitution Ave. 411 PTE 
Monterrey, N.L. 64000 Mexico 
Officer-in-Charge - Tijuana 

Regular Mail 
U.S. Immigration and 
Naturalization Service 
c/o U.S. Consulate General 
Tijuana 
P.O. Box 439039 
San Diego, CA 92143-9039 

Express Mail 9-011-526-682-9572 
U.S. Immigration and                     FAX: 9-011-526-682-9575 
Naturalization Service 
Tijuana 
Condominio Cazzar, Suite 302 
Avenida Paseo Centernario #10232 
Zona Rio 
Tijuana, B.C., Mexico 
 
Panama 
Officer-in-Charge – Panama 
Naturalization Service 
c/o U.S. Embassy 
Unit 0945 
APO AA 34002 
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OTHER INS OFFICES ABROAD Phone Numbers Codes 
AND MAILING ADDRESSES 
Express Mail (507) 277-1777 x3240 
U.S. Immigration and                      Fax: (507) 225-7084 
Naturalization Service 
c/o U.S. Consulate General 
Ave. Balboa and 39th Street 
Torre Miramar Building 
Ground Floor (Planta Baja) 
Panama City, Panama 
 
Philippines 
Officer-in-Charge – Manila 
Regular Mail 
U.S. Immigration and 
Naturalization Service 
c/o U.S. Embassy 
Manila, Philippines 
APO AP 96440 

Express Mail 9-011-632-521-7116 ext. 2582 
U.S. Immigration and                     FAX: 9-011-632-522-4362 
Naturalization Service 
c/o U.S. Embassy 
1201 Roxas Blvd., Rm. 1036 
Manila, Philippines 
Russia 
Officer-in-Charge – Moscow 
Regular Mail 
U.S. Immigration and 
Naturalization Service 
Moscow 
PSC 77 
APO AE 09721 

Express Mail  9-011-709-5252-2451 ext. 2502 
Naturalization Service 
c/o U.S. Embassy 
Novinsky Bulvar 19/21 
Moscow, Russia 121099 
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Singapore 
Officer-in-Charge – Singapore 
Regular Mail 
Naturalization Service 
c/o U.S. Embassy 
Singapore 
FPO AP 96534 

Express Mail 9-011-65-334-4075/4080 
U.S. Immigration and                     FAX: 9-011-65-334-4085 
Naturalization Service 
c/o U.S. Embassy 
111 North Bridge Road 
#17-02 Peninsula Plaza 
Singapore 0718 
OTHER INS OFFICES TO OBTAINED IMMIGRATION INFORMATION 
Agana, Guam 96910 200-550-7358 
Pacific News Bldg., Rm 801          FAX: 200-550-7491 
238 Archbishop Flores St. 

Albany, NY 12207 518-431-0320 
U.S. Post Office and           After hours: 518-869-7082 
CustomHouse                           Fax: 518-472-4531 
Room 220 
445 Broadway 

Charlotte, NC 28217 704-371-6313 
6 Woodlawn Green             After hours: 704-371-6671 
Room 138                                      FAX: 704-344-6219 

Cincinnati, OH 45202 513-684-2412 
550 Main St. 
Room 8525 
5th & Walnut Streets 
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Indianapolis, IN 46204 317-226-7891 
Gateway Plaza 
Room 400 
950 North Meridian Street 
Las Vegas, NV 89120 702-388-6640 
3373 Pepper Lane Blvd.                FAX: 702-388-6220 

Memphis, TN 38103-3815 901-544-4108 
245 Wagner Place                         FAX: 901-544-4123 
Suite 250 

Milwaukee, WI 53202 
Federal Bldg., Room 186 414-297-3565 
517 East Wisconsin Avenue          FAX: 414-297-3566 

Norfolk, VA 23510-1882 804-441-3095 
Norfolk Federal Bldg.          After hours: 804-441-3081 
200 Granby Mall                            FAX: 804-441-3533 
Room 439 

Pittsburgh, PA 15222 412-644-3360 
2130 Federal Bldg.                        FAX: 412-644-6375 
1000 Liberty Avenue 

Providence, RI 02903-3993 401-528-5528 
200 Dyer Street                              FAX: 401-528-5549 

Reno, NV 89502 702-784-5186 
1351 Corporate Blvd.                     FAX: 702-784-5899 

St. Louis, MO 63103-2815 314-539-2516 
R.A. Young Federal Bldg.              FAX: 314-539-2539 
1222 Spruce St., Room 100 

Salt Lake City, UT 84123 801-265-8807 
5272 So. College Drive                  FAX: 801-265-8677 
Suite 100 

Spokane, WA 99201 509-353-2761 
691 U.S. Courthouse Bldg.            FAX: 509-353-2763 
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Burlington International Airport 802-864-5181 
Building 880  
Army Guard Road 
Burlington, VT 05401 

Anchorage (AK) Airport 907-243-1400 

Baltimore-Washington Airport 410-962-3610 

Brownsville (TX) International 210-546-1675 
Airport 

Calgary (Canada) International 403-221-1730 
Airport 

Dallas/Fort Worth (TX) Airport 214-574-2141 

Dulles (Wash., DC) International 703-661-8284 
Airport 

Edmonton (Canada) International 403-890-4486 
Airport 

El Paso (TX) POE (Bridge of 915-543-6763 
Americas) 

El Paso (TX) International Airport 915-540-7874 

Fort Lauderdale/Port Everglades (FL) 305-527-7298 
Seaport 

Grand Forks (ND) Municipal Airport 701-772-3301 
                                            After hours: 701-772-6377 

Hartford (CT) International Airport 203-627-3285 

Hartsfield (GA) International Airport 404-763-7816 

Honolulu (HI) International Airport 808-541-2539 

John F. Kennedy (NYC) International 718-917-1688 
Airport 

Key West (FL) POE 305-296-2233 
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Laredo (TX) Columbia Bridge 512-722-5400 

PRINCIPAL PORTS OF ENTRY Phone Numbers Codes 
Laredo (TX) International Bridge 512-722-3283 
                                            After hours: 512-722-2484 

Laredo (TX) Juarez-Lincoln Bridge 512-722-5440 

Logan (Boston, MA) International 617-561-5745 
Airport 

Los Angeles (CA) International 213-215-2101 (any hour) 
Airport 

Miami (FL) International Airport 305-526-2612/2626/2851/2930 

Newark (NJ) International Airport 201-645-3239 
                                            After hours: 201-923-3400 

New Orleans (LA) International 504-589-3949 
Airport                           After hours: 504-589-6107 

Portland (OR) International Airport 503-326- 3409 

Raleigh-Durham (NC) International 919-840-1163/1158 
Airport 

San Antonio (TX) International 512-229-5130 
Airport 

San Diego (CA) International Airport 619-298-2612 or 
 619-428-7311 

San Francisco (CA) International 415-876-2876 
Airport 

San Juan (PR) International Airport 809-253-0440 
                                            After hours: 809-253-4515/4520 

San Ysidro POE 619-428-7311 (any hour) 

Seattle/Tacoma (WA) International 206-553-0466 
Airport 

Spokane (WA) International Airport 218-463-2054 
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Stapleton (Denver, CO) International 303-844-4656 
Airport 

PRINCIPAL PORTS OF ENTRY Phone Numbers Codes 
St. Louis (MO) International Airport 314-425-7179 
                                            After hours: 314-425-5080 

Tacoma (WA) POE 206-593-6340 

Tecate (CA) POE 619-557-5241 
                                            After hours: 619-428-7311 

Vancouver (Canada) Airport 604-278-3360 

Victoria (Canada) Airport 604-384-3114/1821 

Winnipeg (Canada) Airport 204-783-6747 


